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A Report on feedback from various stakeholder, 2022-2023

hancement, a feedback

As part of commitment of IQAC to continuous improvement and quality en
hts gathered through

from four key stakeholders was gathered. The report encapsulates insig
structured feedback mechanism reflecting the collective voice of our key stakeholders.

The feedback analysis FOR 2022-23 is thus shared below.
Students’ Curriculum Feedback Analysis

scale percentage

1-4.52
/ 2-5.72

3-1286

5- 40.89

® 1-4.52 ' 2-872 © 3-1286 © 4-3598 @ 5-4089

Scales:-

1. Strongly Disagree , 2. Disagree, 3. Neutral , 4. Agree ,5. Strongly Agree

e 75% students responded between excellent to good responses.
e The questions ranged from relevance of subject matter to critically thinking and applying

knowledge.
e Many students asked for the introduction of new topics which is regularly revised by BOS of

[nstitute.
e The students are satisfied with the course content.

e Students suggested to add more looks on library.

Note:- The Feedback form can be seen as annexure-1 attached.
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Teacher Feedback Analysis Report 2022-2023

As desired, routine feedback was taken from the teacher on the curriculum, evaluation and teaching
learning methods. IQAC analyzed all the feedback froms general findings are as below: -

scale percentage

1-0 @ 2-31 @ 3-109 D 4394 O 546

Scales:-
1. Strongly Disagree , 2. Disagree, 3. Neutral , 4. Agree ,5. Strongly Agree

e 86% of teachers' responses lie in the positive side.

e The institute has been requested by certain faculty members to implement research-based
teaching and learning strategies.

e Certain members of the teaching faculty have proposed making books available in Hindi
medium.

Note:- The Feedback form can be seen as annexure-2 attached.
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Alumni Feedback Analysis Report 2022-2023

scale percentage

QD10 @223 3-1.3 © 4-20 @ s-76

Scales:-
1. Strongly Disagree , 2. Disagree, 3. Neutral , 4. Agree ,5. Strongly Agree

IEHE alumni show a 76% positive response, with no feedback indicating dissatisfaction. They
express contentment with the educational curriculum, finding it beneficial for life beyond the campus.

Note:- The Feedback form can be seen as annexure-3a, 3b & 3c attached.
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Emplover Feedback Analysis Report 2022-2023

scale percentage

1-0
( 2-28
3-11.4
\
4-68.5
@10 @ 2-28 3-114 O 4-685 @ 5-171

Scale:-
1. Strongly Disagree , 2. Disagree, 3. Neutral , 4. Agree ,5. Strongly Agree

The feedback from 85.6% of employers leans positively. Employers have generally provided positive
feedback on the educational curriculum of the Institute, highlighting its effectiveness in preparing
employees or trainees for their roles.

Note: - The Feedback form can be seen as annexure-4 attached.
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Internal Quality Assurance Cell
of
Institute for Excellence in Higher Education, Bhopal

Students’ Feedback about Curriculum

Annexure-1 Session: 2022-2023
Dear Student,

We value your feedback in our academic curriculum. Please use the following 5-point scale, ranging from ‘Strongly
Disagree’ to ‘Strongly Agree’, to share your opinion:

1 - Strongly Disagree, 2 — Disagree, 3 - Neutral, 4 — Agree, 5 - Strongly Agree
Personal Information:

Department: ...........ccooiiiiiiiiiii Roll No (optional): ........ccoevviiiiiiiiiiinnn, Sem: ...........
Programme: B.A. / B.Sc. / B.Com. (please tick) Name (0ptional): ......ceiiiiiiiii e
Major Subject: .....ovveiiiiiii Minor Subject: ......o.oiiiii e,
Course (PAPE)*s Title: ........co.oeie e Code: ...coviiiiiiiiiiiiiiii
# Please use separate feedback form for each course (paper).
SN STATEMENT 1 |2 |3 |4 |5
1 The academic curriculum aligns with my educational goals.
NeifOres ureTshH TR Aféd dedt & SET gl
2 I find the academic curriculum engaging and intellectually stimulating.
3 SHPTEHS UIadshH YHITRIE 3R SifGH 0 § RS a7al 8|
3 The course material is relevant to the subject matter.
UTeashH At fawg & SrET Bl
4 The course-content challenges me to think critically and apply knowledge.
UTe-At 3 e 0 F e IR 9 &1 7T B aH & fu TR SR 7
5 The teaching-methods used in the curriculum effectively facilitate learning.
T H wgad Rigror faftrat Wiam oY purdt 1 @ wRa F9nd |
6 The teacher is responsive to questions and curiosity.
Rieep, ueit STR Forgmenstt & forg vienfed #vd B
7 The assessment methods are fair and lined up with the course objectives.
Ui & i URGRIT 3R UTsIhH & S50 & HTET |
8 I receive timely and constructive feedback on my assignments and examination.
T 3 STETHE 3R i R THY U 3R IS Uiafehar firad 81
9 Adequate learning resources (e.g., textbooks, online materials etc.) are available.

AT SHFRTH TTe (ScTeRuY: UreayRdds, Siars Il 3anfe) Suasy Bl

10 | Support services (e.g., tutoring, counselling etc.) are readily available when needed.
TIRFHAN B TR ARTaR (Sareomd: fRierr, TRisf o) ¥es ¥4 ¥ Suasy gial ¢ |

11 | The curriculum allows me to tailor my learning to my individual interests and goals.

TGS o SOt e o safaaa Bfer oiR @edt & Sy a1 & fore Ifvd v g1

12 | The learning objectives of the courses are clearly defined and understandable.

UTUsHH! P e & IRy WY T Y uRHIT 3R gz AT &

13 | The pace of teaching the curriculum (lectures, assignments, etc.) is suitable for students’ learning.
UTGIehH &1 UG &1 Ty (IR, SRTs-THe i) faenfial ot diem ot el & forg Iuged 5
14 | Practical experiences (e.g., 1nternsh1ps labs etc.) are effectively 1ntegrated into the curriculum.
ARG 3IHA EHRIY, TS SR 3M1fe) B gHTd &1 3 uregshd § Thipd fohar 1 3 |

15 | The curriculum provides ample opportunities for collaborative learning and group projects.
UTushH YEUNTIAD SMATTH 3R THE URaSHISH & oy yafe s/awR yeH e g

16 | Overall, I am satisfied with the academic curriculum of our institution.

T §AR TR & Qe UTusmhd I Quid: IgP §

17 | Based on your experiences, would you recommend our academic curriculum to other students?
3T SFHT B IMYR TR 3T 3T BT D1 GAR A&IOIE UTSThH BT ST 32

18 | In your opinion, mention the topic(s) to be added/deleted from the course:

Wwﬁwﬁ@%@aﬁaﬁsﬁ%wmaﬁ

Topic(s) for addition:

TOPIC(S) JOF AEIELION: ... ... ... oo es et e e et et et e et oot e et et e et e te oot ettt 4en e sae 2en e 2ae ten bt 2t 2en te ten e she ten e et e ae ean e bt eet te et ten e sae e e enteas

Place: .....ccoviiiiiii
Date: ..cooooviiiii
Signature



Internal Quality Assurance Cell
of
Institute for Excellence in Higher Education, Bhopal

Teacher’s Feedback about Curriculum Design, Teaching-Learning & Evaluation

Annexure-2 Session: 2022-2023
NAME: oot e e e e e e e Course/Paper taught™: ...............cccocooeie e
Designation: .........coooeeiiiie i e e e Course Code: ...........ocvuueuiiineiiiieieiiie e e
Department: ..........cooeviviii it itiiiiee e e N Y £

# Use separate feedback form for each course (paper).

This questionnaire is intended to collect information relating to your satisfaction with the curriculum, teaching
learning and evaluation. The information provided by you will be kept confidential and will be used as an
important feedback for quality improvement of the Institute:

Directions:

For every statement, please indicate your level of satisfaction with the following statement by choosing (V)
a score between 1 and 5.

1 - Strongly Disagree, 2 — Disagree, 3 - Neutral, 4 — Agree, 5 - Strongly Agree

SN | Statements based on Curriculum, Teaching, Learning and Evaluation 11 2| 3| 4| 5

The curriculum aligns with the institute’s educational goals and mission.

The Program Outcome (POs), Program Specific Outcome (PSOs) &
Course Outcomes (COs) are well defined and clear.

3. | Sufficient number of relevant reading material and digital resources are
available in the library.

The curriculum effectively integrates technology and digital resources.
The course has good balance between theory and application.

The curriculum encourages critical thinking, problem-solving, & creativity.

N o g &

The curriculum offers opportunities for students to engage in research or
hands-on projects.

8. | I have the freedom to propose, modify, suggest and incorporate new topics
in the syllabus through proper forum.

9. | I'have the freedom to adopt new techniques/education-tools/strategies in
the teaching.

10. | I believe the curriculum provides a strong foundation for students' future
success.

11. | I am able to achieve the minimum required course outcome attainment
level for my class.

12. | The Internal-Evaluation scheme under New Education Policy is well
defined by the Institute.

13. | I have taken sufficient steps to provide assistance to slow learners.

14. | I have taken sufficient steps to provide assistance to fast learners.

15. | I have contributed to the curriculum and / or syllabus revision.

1. Suggestions regarding Curriculum EnNanCemeNt: ......... ..ot ior ot et et e et e et e et e e e e e e e e

2. Additional comMmMENTS (If @NY): oo i s et e et e e et et e et e et e et e een ae ee et e s bee s bee s v aens

Signature: .........cooeviiiiiiiiiii e
Note: This form should be submitted in the drop-box kept in the Internal Quality Assurance Cell (IQAC).



Internal Quality Assurance Cell
of
Institute for Excellence in Higher Education, Bhopal

Alumni feedback form for Arts|

Annexure-3a Session: 2022-23

Dear Alumni,

We value your perspective and experiences as alumni of our Institute. Please use the following 5-point scale, ranging
from ‘Strongly Disagree’ to ‘Strongly Agree’, to provide your feedback:

1 - Strongly Disagree, 2 — Disagree, 3 - Neutral, 4 — Agree, 5 - Strongly agree

Name of the Alumni: ...........coooiiiiiiiiiiinnn, ROII N O i e

Programme completed: B.A. (Honours) Honours/Subsidiary Subject: .........cccoviiiiiiiiiiiiiiiiee,

Email ID: ..o Year Of PASSINE: . ..ueniiniiiie et

Please rate your level of agreement with the following statements based on the POs & PSOs of your programme studied.

SN Program Statements 12|34
Outcomes (POs)

1 Domain knowledge | I believe the graduate programme equipped me with the essential knowledge
and understanding of one or more other disciplines that form part of my
curriculum.

2 Critical thinking I have been able to apply and critically evaluate practices, policies and
theories.

3 Problem solving & I believe the programme or courses developed my ability to think rationally,

analytical skills analyse situations and solve problems adequately.

4 Information & I feel proficient in utilizing ICT tools for tasks like researching and browsing

digital literacy sources of data and literature in the context of my present scenario.

5 Information & I feel adequately equipped to analyse data effectively using appropriate

digital literacy software or apps of my area of interest.

6 Communication The programme effectively cultivated my capacity to communicate effectively

skills using appropriate media.

7 Social interaction The programme has effectively helped me develop the capacity to work

and sensitivity respectfully with diverse teams, and elicit views of others, mediate
towards the societal | gisqgreements and help reach conclusions in group settings.
issues

8 Self-directed & life- | The programme has helped me develop the critical sensibility to live-

long learning experiences, with self-awareness and reflexivity of both self and society.

9 Environment & The curriculum of the programme has helped me develop an understanding of

sustainability environmental issues & sustainable development.

10 | Moral & ethical I believe that the programme has helped me develop the ability fo embrace

awareness moral/ethical values in conducting one’s life and build the ability to effectively
engage in a multicultural society.

11 | Research related The curriculum has helped me develop the ability to recognize cause and effect
relationships and cultivate effective research practices.

12 | Leadership and The programme has developed competence to use skills in organizing people to

management skill reach a shared goal in present scenario.

13 | Employability/ The programme has effectively helped me to develop employability skills such

Entrepreneurial skill | as, positive attitude, good business sense, willingness to learn, resilience, ability
to work under pressure, optimism, adaptability, perseverance and motivation,
and a host of similar skills.

Place: ....oovevviviiiiiiiiin,
Date: .....ooooviiiiii

Signature



Internal Quality Assurance Cell
of

Institute for Excellence in Higher Education, Bhopal

Annexure-3b

Dear Alumni,

Alumni feedback form for Commerce

Session: 2022-23

We value your perspective and experiences as alumni of our Institute. Please use the following 5-point scale, ranging
from ‘Strongly Disagree’ to ‘Strongly Agree’, to provide your feedback:

Name of the Alumni: ...
Programme completed: B.Com. (Honours)

Honours Subject: Accounts/Management (Please Tick)

1 - Strongly Disagree, 2 — Disagree, 3 - Neutral, 4 — Agree, 5 - Strongly agree

ROIINO: oo,
Year of passing: .....c.ovvivriiiiiiiiiiiiiiiaiann

Email ID: .o

Please rate your level of agreement with the following statements based on the POs & PSOs of your programme studied:

SN | Program Outcomes Statements 112(3(4/|5
(POs)

1 | Domain knowledge I believe the commerce graduate programme equipped me with the
essential theoretical knowledge and practical skills in areas such as
accounting, taxation, auditing, banking, marketing, finance, e-commerce,
etc.

2 | Critical thinking I have been able to apply my critical evaluation skills to real-world
accounting and management scenarios or research projects since
graduated.

3 | Communication skills | I believe the programme or courses supported my development in
expressing my thoughts and ideas effectively and communicating with
others through various media, such as written reports, presentations, and
digital communication tools.

4 | Information & digital I experience proficiency in utilizing ICT tools for researching and

literacy browsing sources of data and literature in the context of my present
scenario.

5 | Information & digital I feel adequately equipped to analyse data effectively using appropriate
literacy accounting software or apps of my field of interest.

6 | Social interaction & The programme effectively cultivated my capabilities to interact with
sensitivity towards society and enhance my financial literacy, including knowledge of tax and
societal issues insurance-related issues.

7 | Effective citizenship The programme successfully helped me develop empathy and foster an
equity-centred approach to nation development, making me a more
responsible and law-abiding citizen.

8 | Moral & ethical The programme effectively increased my awareness about fiscal

awareness responsibilities and their significance in nation-building.

9 | Environment & The programme effectively helped me understand the impact of
sustainability commercial, economic, and social behaviour on societal and

environmental issues in the context of sustainable development.
Place: ..ooiiiiiiiiii
Date: ..o

Signature




Internal Quality Assurance Cell
of

Institute for Excellence in Higher Education, Bhopal

Annexure-3c¢

Dear Alumni,

Alumni feedback form for Science

Session: 2022-23

We value your perspective and experiences as alumni of our Institute. Please use the following 5-point scale, ranging
from ‘Strongly Disagree’ to ‘Strongly Agree’, to provide your feedback:

Name of the Alumni: ...,
Programme completed: B.Sc. (Honours)

Email ID: oo,

1 - Strongly Disagree, 2 — Disagree, 3 - Neutral, 4 — Agree, 5 - Strongly agree

ROIINO: o
Honours/Subsidiary Subject: ...,

Year Of PaSSING: ...vveeiiriitiite ettt e

Please rate your level of agreement with the following statements based on the POs & PSOs of your programme studied:

SN Program Outcomes Statements 1(2(3|4|5
(POs)
1 | Domain knowledge The curriculum enabled me to acquire fundamental knowledge of my
subject of studies.
2 | Domain knowledge The curriculum empowered me to specialise in computing defined
problems.
3 | Domain knowledge The curriculum enabled me to explain basic scientific principles and
methods.
4 | Scientific thinking The curriculum helped me to inculcate scientific thinking as well as to use
the modern techniques and tools.
5 | Problem analysis The curriculum enabled me to identify, formulate & analyse complex
problems.
6 | Communication The curriculum qualified me to communicate scientific concepts, designs
and solutions of scientific activities effectively and professionally.
7 | Information & digital The curriculum enabled me to effectively use ICT tools in a variety of
literacy learning situations.
8 | Environment and The programme enhanced my understanding of the role of scientific
sustainability solutions in sustainable development.
9 | Environment and The programme effectively demonstrated the importance of scientific
sustainability research in addressing global environmental challenges.
10 | Research related skills The programme’s emphasis on research related skills significantly
contributed to the development of my academics and research aptitude.
11 | Research related skills I have gained valuable skills in evaluating the credibility and relevance of
scientific sources.
12 | Employability skill The programme has been able to enhance my core abilities and foster
networking opportunities beneficial for my career development.
13 | Employability skill The programme offered avenues for practical experiences, internships etc.
that enhanced my employment opportunities.
Place: .....covvviviiiiiiinn,
Date: ..o

Signature
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Annexure-4

\ Institute for Excellence in Higher Education (IEHE), Bhopal
S R Sopear 9 (53,949, A

Employer’s Details:
NBME: ..o et MODIIE: ...
DESIGNALION: ... .vvveieeieee e EMaIl: ..o

Name & AdAress of OFGaNIZAtON: ................uueeeieitee ettt ettt e ettt e sttt e e e e ettt at e e e et

Employee’s Details (To be filled by IEHEian):
A 1= R MODIIE: ...

Designation: ...............ccccceeeeveiiiiiiiiiiiiiiieie e, Year of Joining: ..............ccc........ Email: ......ovvveeeeiiiiisieaa

UG Degree: BA/BSc / BCom (Please tick) HONOUIS: .............cccuvveeviiiiiiiaiiiiiiiieeenan, Yr&RN: oo
PG DEQGIree: ... Yl i RN: o

Broad areas covered under the curriculum:

Dear Employer,

country/abroad. We are thankful to you for providing them employment in your prestigious Company/Organization.

Many graduates and post graduates of IEHE, Bhopal (IEHEian) are working in various organizations across the

We shall very much appreciate if you can spare some of your valuable time to fill up this “Employer Feedback Form

’

which focuses on the Programme Outcome (PO) L Programme Specific Outcome (PSOs) with reference to the Course Outcome
(CO). It will help us to improve the Institute further and give you better employees in future. Kindly tick, (v )the appropriate

column that best describes your level of satisfaction for each question:

Not Less Satisfied Very Fully
SN | Question Programme Satisfied | Satisfied | 2U°'°C | Satisfied | Satisfied
Outcome (PO) qy et : ANt gd gy :
Hd¥ DH AP Hdy
1 2 3 4 5
1 | Inyour opinion does the degree undertaken by Domain
the employee fulfil the requirements of your Knowledge
organization.
YT I H HHAR GRT T T3 S 30D W16
P ITIHATSN P R IRA B |
2 | Employee makes thoughtful, well-reasoned Critical Thinking
decisions & exercises good judgment. &
HHAR) Ara-argaR, faeyuf o ey fiofgaar | Leadership Skill
gl
3 | Ability to use ICT & workplace equipment. Communication
TN ok Freiee Suaol S gram g @1 | Skills, Information
AT IR | & Digital Literacy
4 | Thrives on new challenges and adjusts well Co-operative
within team/group. Behavior
T2 I BT AT el § 3R g & iR
3! AT ¥ TN I E |
5 | Self-motivated & develops practical solutions to Self-Directed
work related problems. &
wW-ORd 3R B Taieh grwnaft & AragiReG Life-Long
T fafd dRaT g | Learning
6 | Open to employer inputs & exhibits consistent Employability
performance. Skills
fritaa & gamall 3 W8 T § WIHR SRl §
3R TR T4 Ye=H PRl ¢ |
7 | Evolve innovative ideas towards proficiency in Research Related

workplace.

BRI T g&rd P 1T T =i &1 uaiv B |

Skills

Seal & Signature of the Employer
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